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LEGAL & COMPLIANCE FRAMEWORK

Compliance Notice – Product Specifications
Gilani Engineering Pty Ltd is the authorised Australian supplier and technical authority for JBH D09
(Airhawk) and D09C (Falcon) electric wheelchairs. The current manufacturer-approved maximum
user weight for these models is 180 kg when used in accordance with current operating
instructions. A limited number of units were supplied with manufacturer manuals issued for earlier
production versions, which have since been superseded following engineering and specification
updates. For all Australian Consumer Affairs, NDIS, TGA, warranty and compliance purposes, the
current specifications issued or confirmed by Gilani Engineering Pty Ltd are authoritative.

Warranty & Returns (Australian Consumer Law)
Gilani Engineering provides warranty and support in accordance with the Australian Consumer
Law. Customers retain rights to repair, replacement or refund where required by law, including
guarantees of acceptable quality, fitness for purpose and match to description. Gilani Engineering
assesses product compliance, suitability and technical specifications based on current
manufacturer documentation and installation standards.

Terms & Conditions
All products supplied are governed by Gilani Engineering terms and conditions. Product
specifications, ratings and documentation are subject to version control. Only documentation issued
or confirmed by Gilani Engineering is authoritative. Disputes are governed by Australian law.

NDIS & TGA Position
Products supplied are assistive technology for mobility support. They are not medical treatments or
diagnostic devices. Clinical suitability must be assessed by qualified healthcare professionals.
Where applicable, products supplied fall under specified article exemptions or relevant Therapeutic
Goods reporting requirements; documentation is available on request.

This document reflects the current authoritative compliance position of Gilani Engineering Pty Ltd.
Where additional product specifications are applicable, these are documented separately and
referenced here. Nothing in this document limits or excludes rights under the Australian Consumer
Law.


