
 

 

HIRE APPLICATION & AGREEMENT 
Gilani Engineering Pty Ltd 
ABN 67 634 759 461 
14 Smithfield Road, Smithfield NSW 2164 
Ph: (02) 8740 8963 
www.gilaniengineering.com.au 

 

PART A — HIRER DETAILS 
Customer Name: ___________________________ 
Customer Address: ___________________________ 
Contact Number: ___________________________ 
Email Address: ___________________________ 

NDIS Number (if applicable): ___________________________ 
Plan Manager (if applicable): ___________________________ 

Government Photo ID Provided: ☐ Yes 
Proof of Residential Address Provided: ☐ Yes 

 

PART B — IDENTIFICATION & PRIVACY 
Gilani Engineering collects personal and identification information for: 

• Fraud prevention 
• Identity verification 
• Contract administration 
• Recovery of equipment 
• Lawful debt recovery (if required) 

Personal information will: 

• Be used only for legitimate business purposes; 
• Be stored securely; 

http://www.gilaniengineering.com.au/


 
 

• Not be disclosed except where required by law or for lawful enforcement purposes; 
• Be retained only for as long as reasonably necessary. 

The Hirer warrants that all information provided is true, accurate and complete. 
Providing false, misleading or fraudulent information constitutes a material breach of this 
Agreement. 

 

PART C — SECURITY & PAYMENT 
PROTECTION 

1. Security Bond 
A refundable security bond of $_________ may apply. 

The bond may be applied toward: 

• Unpaid hire fees or extensions; 
• Loss, theft or non-return of equipment; 
• Damage caused by misuse or unauthorised modification; 
• Cleaning beyond reasonable condition; 
• Reasonable recovery, transport or enforcement costs arising from breach. 

Any remaining balance will be refunded after inspection and reconciliation. 

 

2. Credit Card Authority 
Name on Card: ___________________________ 
Card Number: ___________________________ 
Expiry Date: ___________________________ 
CVC: ___________________________ 

The Hirer authorises Gilani Engineering to charge this card strictly for: 

• Unpaid hire extensions; 
• Loss or non-return; 
• Damage caused by misuse; 



 
 

• Cleaning beyond reasonable condition; 
• Reasonable recovery costs arising from breach. 

Written notice will be provided prior to any charge being processed. 

If the card becomes unavailable, declined or cancelled during the hire period, the Hirer must 
provide an alternative security method upon request. 

The Hirer warrants they are authorised to use this payment method. 

 

PART D — EQUIPMENT DETAILS 
Equipment Description: ___________________________ 
Serial Number: ___________________________ 
Manufacturer Weight Rating: ___________________________ 

Start Date: ___________________________ 
Return Date: ___________________________ 

 

PART E — PAYMENT 
Payment Method: 
☐ Cash 
☐ Card 
☐ PayPal 
☐ Bank Transfer 
☐ Plan Managed 
☐ NDIS Managed  

☐ Self-Managed 

 

Amount Paid & Invoice NO. ___________________________ 
Salesperson: ___________________________ 



 
 

Where hire is NDIS-managed or plan-managed, the Hirer remains responsible for payment if 
funding is unavailable, declined or exhausted. 

 

PART F — ACCEPTANCE 
By signing, the Hirer confirms: 

• The Hire Agreement has been read and understood; 
• Operating and safety instructions have been provided or offered; 
• The manufacturer’s weight rating has been explained; 
• The intended user does not exceed the manufacturer’s weight rating; 
• The equipment will be used strictly in accordance with instructions; 
• The operating environment is suitable and safe. 

Hirer Name: ___________________________ 
Signature: ___________________________ 
Date: ____ / ____ / ______ 

 

HIRE AGREEMENT TERMS 

1. Hire Period 
1.1 Hire commences when the equipment leaves Gilani Engineering’s premises. 

1.2 Hire ends when the equipment is returned and inspected. 

1.3 If equipment is not returned by the agreed date, daily hire charges continue until return or 
recovery. 

1.4 Early return does not entitle refund except where required under the Australian Consumer 
Law. 

 

 



 
 

2. Payment Obligations 
2.1 Hire fees are payable in advance unless otherwise agreed in writing. 

2.2 Extensions must be prepaid prior to continuation. 

 

2.3 Failure to pay may result in suspension, recovery of equipment and enforcement action. 

 

3. Use, Operation & Environment 
3.1 Mobility and medical equipment carries inherent risk if misused. 

3.2 The Hirer must: 

• Use only for its intended purpose; 
• Follow all provided instructions; 
• Not exceed manufacturer weight limits; 
• Use only on stable, suitable surfaces; 
• Not modify, alter, repair or adjust without written consent; 
• Not allow unauthorised persons to use the equipment. 

3.3 The Hirer is responsible for ensuring the operating environment is safe and suitable. 

 

4. Interstate & Delivery 
4.1 Equipment must be inspected upon delivery. 

4.2 Visible freight damage must be reported within 24 hours of delivery. 

4.3 Where remote assembly applies, the Hirer is responsible for correct assembly in 
accordance with instructions provided. 

 



 
5. Loss & Damage 
5.1 The Hirer is responsible for loss or damage caused by: 

• Misuse; 
• Negligence; 
• Unauthorised modification; 
• Exceeding weight limits; 
• Failure to follow instructions. 

5.2 The Hirer is not responsible for: 

• Fair wear and tear; 
• Mechanical or electrical failure not caused by misuse; 
• Defects present at the time of supply. 

 

6. Breakdown 
If equipment becomes faulty: 

• The Hirer must notify Gilani Engineering immediately; 
• If not caused by misuse, repair, replacement or collection will occur at Owner’s cost 

within a reasonable time. 

 

7. Incident Reporting 
If injury, malfunction or safety incident occurs, the Hirer must cease use immediately and 
notify Gilani Engineering in writing. 

 

8. Consumer Guarantees 
Nothing in this Agreement excludes, restricts or modifies rights under the Australian 
Consumer Law. 

 



 
9. Liability 
Gilani Engineering remains liable for: 

• Defective supply; 
• Negligence; 
• Failure to meet statutory consumer guarantees. 

 

To the extent permitted by law, Gilani Engineering is not liable for indirect or consequential 
loss arising from misuse of the equipment. 

 

10. Title to Goods 
Title remains with Gilani Engineering at all times. 

The Hirer must not sell, assign, sub-let, lend or otherwise part with possession of the 
equipment. 

 

11. Repossession 
If the Hirer breaches this Agreement, Gilani Engineering may recover possession of the 
equipment. 

Hire charges apply up to the date of recovery. 

 

12. Debt Recovery 
Reasonable recovery and enforcement costs may be claimed where permitted by law. 

 

13. Severance 
 



 
 

If any provision is invalid or unenforceable, the remaining provisions remain in force. 

 

14. Governing Law 
This Agreement is governed by the laws of New South Wales. 

The parties submit to the jurisdiction of the courts of New South Wales. 

 


